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A Family Affair - Transforming a Family Business into
a Repair and Restoration Empire

Read More for Personalized, In-Depth Interviews with CCl’s Leading Executives, Feature Stories
with Major Media Ovutlets, and Testimonials from Long-Term CCI Customers




Feature Story

CREATIVE COLORS REQUEST FRANCHISE INFO
INTERNATIONAL (800) 933-2656 u E m
We Can FIX THAT*

HOME ABOUT US FRANCHISE OPPORTUNITY SERVICES ABOUT FRANCHISING CONTACT US NEWS

MEET THE TEAM: TERRI SNIEGOLSKI OWNER AND CEO, THE ULTIMATE MOBILE REPAIR,
CREATIVE COLORS INTERNATIONAL RESTORATION, PROTECTION & DYEING
OF LEATHER, VINYL, PLASTIC AND
er 23,2015 FABRIC!
Meet the Team: Terri Sniegolski
Owner and CEO, Creative Colors International

REQUEST FRANCHISE INFO

Terri, how did you get started with Creative Colors International? Name *

Well, my parents, JoAnn and Jim, originally launched J&J's Creative Colors

as a leather and vinyl repair company in 1980 in Tinley Park, lllinois, when |

was only 15 years old. | worked for the family business for a few months

after | graduated high school, but living at home while working in the family

business was a bit overwhelming. | wanted to pursue a different career

path that would allow me to achieve the coveted work-life balance, so |

decided to work towards becoming a paralegal in downtown Chicago. | did that for five years.

Email Address *

In 1988, | got a panicked call from my mom. One of their most valued employees had been injured in a car
accident, leaving the company short of some talented manpower. | was 23 years old and had already been
considering a return to Creative Colors anyway, so | seized this opportunity to step back in, and I've been here
ever since.

SEND REQUEST

LEATHER REPAIR QUOTE

To Request Service or receive an on-
line quote, go to our Fast Quote form

Needless to say, this isn’t the same local business you joined in 1988, is it?

Well, yes and no. Creative Colors is still family owned and operated, including me, my brother-in-law, brother,
sister, husband, nephews and daughter. However, today Creative Colors International is a franchised brand with

TO READ THE FULL ARTICLE CLICK HERE
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Talk to us about your decision to join Creative Colors International. Why did you decide to go into
the repair and restoration business with your family?

I was sort of around the business since 1985 when | met my wife, so I've been familiar with the business
since high school. The business always intrigued me, and | was excited about the services they offered. |
worked on and off with them after high school and | enjoyed doing the work. When they started
franchising in 1991, | felt | could be a good asset to Creative Colors since | had the technical knowledge
and | already had my marketing and management degree. | thought it was a good fit to start with CCl as

a field consultant to help franchisees in the field.

TO READ THE FULL ARTICLE CLICK HERE
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FRANCHISE PLAYERS

Why This Couple Jumped at the Chance to Own a Franchise

NEXT ARTICLE )

MAKE
YOUR MOVE.

TWO MEN AND A TRUCK.
“Movers Who Care.”

Image credit: Dick & Jean Neff

Franchise Players is Entrepreneur's Q&A interview column that puts the spotlight on
franchisees. If you're a franchisee with advice and tips to share,
. L . .

TO READ THE FULL ARTICLE CLICK HERE
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Media Coverage

— \¢ Creative Colors International President Mark Bollman featured by Medium-Thrive Global in their
[ I_HQ J'\/ E C-level executive Q&A series. Bollman dug deep into CCl's backstory and shared with the
GLE@E /AL franchise’s keyword is “GROWTH.” CLICK HERE TO VIEW

F T Fast Company’s Stephanie Vozza highlighted Creative Colors International President Mark Bollman's
comments on posture and other red flags in an article showcasing the Five Body Language Mistakes
OMPANY Made in Interviews. CLICK HERE TO VIEW

FSR Magazine recently featured a contributed article from CCl's Mark Bollman showcasing how
restaurants can save money by repairing, not replacing — including case studies from
Extreme Pizza and TV Diner’s and Deli. CLICK HERE TO VIEW

Dentistry Today recently featured a contributed article from CCl's Mark Bollman sharing maintenance
routines and other steps dental practices can take to save money by protecting and repairing,
instead of replacing. CLICK HERE TO VIEW

Aviation Maintenance Magazine featured a contributed article from CCl's Mark Bollman discussin
AVIATlON ; regazin 9
(I Naed challenges associated with owning a private plane, including ongoing maintenance issues and

what to do about them. CLICK HERE TO VIEW

fumiture Industry-leading trade magazine, Furniture World, published a contributed article by
WORI_D CCI's VP Kelli Bollman entitled “Our Leather Future” offering an inside look info the future of leather
and how businesses can take advantage. CLICK HERE TO VIEW

The Mokena Messenger, a local newspaper in Chicago, ran an OpEd submitted by
CCl President Mark Bollman asking for comprehensive tax reform that helps small business owners
reinvest in their companies and employees. CLICK HERE TO VIEW

The Mokena Messenger-

Ricky Neher, Camping World of Oklahoma City’s Service Director, stopped by for a Q&A interview
to share how his relationship with CCl owners Frank and Lena Earnest has helped him
CVO%EES repair/refurbish RVs at a fraction of the cost. CLICK HERE TO VIEW

% Permaplate’s Customer Service Supervisor, Brandon Holladay, shares how CCl creates win-win
‘bﬁ scenarios for Permaplate and their clients — repairing damaged surfaces to fulfill warranty claims
PERMAPLATE® gt g fraction of the cost. CLICK HERE TO VIEW
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https://medium.com/thrive-global/from-1980-to-2018-this-franchises-keyword-is-growth-with-mark-j-bollman-e1644b70d67d
https://www.fastcompany.com/3068261/five-body-language-mistakes-youre-making-in-interviews
https://www.foodnewsfeed.com/fsr/expert-insights/how-restaurants-can-save-costs-repairing-not-replacing
http://www.dentistrytoday.com/news/todays-dental-news/item/1459-save-money-by-repairing-your-own-leather-seats
https://www.avm-mag.com/tips-business-jet-leather-seat-repairs/
http://www.furninfo.com/Furniture%20World%20Articles/3622
http://www.mokenamessenger.com/letters-editor/letters-editor-tax-reform-level-playing-field-small-businesses
https://www.wecanfixthat.com/about-us/news/2017/november/cci-customer-success-story-ricky-neher-camping-w/
https://www.wecanfixthat.com/about-us/news/2018/january/cci-customer-success-story-brandon-holladay-perm/

Testimonials

“As the maintenance supervisor, I'm responsible for ensuring each of our Taco Bell locations
look great, so Creative Colors International is extremely valuable to me as one of our partners.
Whether it's a simple repair or a full reupholstering project for the entire lobby, CCl is always
just a phone call away. Their technicians are extremely professional, keep our costs down

and tackle these projects swiftly. We're very thankful for CCl and | estimate they save us
$20,000 a year over replacement costs.”

Marv Slee — Maintenance Supervisor for Sundance, Inc., a parent company that
owns and operates 180 Taco Bell locations in the Midwest and Canada

“Frank and Lena Earnest from Creative Colors International contacted me via a cold call

about a year ago and I'm so glad they did. We have been approached by multiple repair and
restoration companies in the past and the Earnest family is the first who has become a true
partner to us. They’ve done hundreds of leather and vinyl projects for us - repairing furniture,
flooring, and roof panels in RVs with a color-matching process that can’t be beat. Their work
saves us up to 40 service hours on a full vinyl repair, freeing up our technicians for other
projects and saving us $1,000 - $4,000 per project. I'd recommend CCl to anyone -

they’re a family business that’s kind, friendly, responsive and fantastic at what they do.”

Ricky Neher, Service Director at Camping World of Oklahoma City




Testimonials

“For the past ten years, Creative Colors International has been an invaluable resource for
our company. Their nationwide network of skilled technicians helps us respond to thousands
of appearance protection claims each year - repairing cracks, rips, tears, burns, fading and
discoloration of leather and vinyl surfaces in auto interiors. Our partnership with CCl is a
win-win for everyone as their impressive work helps PermaPlate and our customers avoid
costly and lengthy replacement work.

Brandon Holladay — Customer Service Supervisor at Permaplate,
a leading national provider of automotive protection programs

“I'm always looking for reliable partners and | am very happy | found Terri Sniegolski
and Creative Colors International on LinkedIn. We needed a vinyl booth and seatback
repair solution in Northern Indiana and lllinois and the folks at CCl, including Pat Doolin,
Kevin Kaiser, Dick and Jean Neff, and all of their technicians, have done excellent work.
CClI’s pricing is very fair and they save us $300 or more on replacement costs with every
repair they make. I'd recommend CCI to any facility manager searching for effective,
efficient and cost-effective vinyl and leather repair and restoration.”

Rick Hutchinson — Facilities Manager for RMH Franchise Holdings,
a parent company that owns and operates 168 Applebee’s locations nationwide




